PHOTOGRAPHIC & DIGITAL
IMAGING SUPPLIES

Warranty / Repair Request for RA (return Authority)

Customer Name: Date:
Fax No: Phone No: Email:
Invoice No: Invoice Date;

Please complete all the required details contained below, sign and date this document and return via fax or
mail to the address listed below.

Please note: No action will be taken unless all details are completed and document signed and dated. On the
receipt of this fully completed document an RA Number and sticker will be issued and sent to your for placing
on the outside of your package. (Please do not place stickers on products or original product packaging as this

will damage the product / packaging and possibly void all warranty claims.)
RA # (Return Authorisation number) only authorizes the goods to be returned to Vanbar for inspection and to
determine the appropriate action.
ThisisNOT a credit note.

Name:

Address:

Please list the product / s requested for return:

Reason for return request:

(oL 1L =2 1)
Haveread and agree with the terms and conditions aslaid out in this document.

Date: Sign:

Pleasereturn via Fax: (03) 9915 1905 or email order s@vanbar.com.au

E-mail: orders@vanbar.com.au www page: Www.vanbar.com.au
HEAD OFFICE & SALES - VIC -159 Cardigan St Carlton 3053 Ph: (03) 9347 7788 Fax: (03) 9347 0407
SALES WAREHOUSE - VIC — 53-57 Munster Terrace North Melbourne 3051 Ph: (03) 9915 1900 Fax: (03) 9915 1905
SALES SHOWROOM - NSW - Unit 2, 1 Gordon St Camperdown 2050 Ph: (02) 9552 3323 Fax: (02) 9692 9557



